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Tr a i n i n g

World C lass  Training 
Aviation Australia provides a gateway to an exciting and 
rewarding career in the growing international and domestic 
aviation industry. Graduates are exceptionally well 
prepared for employment with major Australian and 
international airlines.

Our fully accredited cabin crew course will suit driven 
individuals with a desire to embark on an exciting career 
as a member of a cabin crew team where they will travel, 
make new friends, provide excellent customer service and 
access a world of opportunities.

This internationally recognised course has been developed 
by cabin crew experts in conjunction with Australia's major 
airlines to provide students with the theoretical knowledge 
and real, hands-on skills needed to meet specific industry 
demands. Aviation Australia is utilised by all of Australia's 
major airlines and many international airlines as a training 
facility and source of future employees.

Our new, independent Cabin Crew Training Centre is located at 
the Brisbane International Airport. The purpose-built training 
facilities give students the opportunity to practice everyday 
cabin crew skills and emergency procedures. Real life scenarios 
are created using cabin simulators, a slide-descent concourse, 
a ditching pool for practicing water-based emergencies and a 
fully equipped fire-training cabin.

Our expert instructor team consists of cabin crew who have 
come from some of the world's leading airlines including 
Emirates, Qantas and Virgin Blue. These professionals have 
many years of invaluable experience to share through both 
theoretical and practical training to ensure graduates are 
ready for employment as part of a cabin crew team.

Living and S tudying in B risbane
Brisbane is a safe, vibrant, cosmopolitan city Ð the perfect 
place to live while you study towards your cabin crew career. 

The city offers an affordable cost of living and many 
recreational facilities. The famous attractions of the Gold 
and Sunshine Coasts are all within a short distance. 

Brisbane has a comprehensive public transport system, 
including easy access to Aviation Australia campus.

Accommodation (including homestays for international 
students) is reasonably priced and readily available.

For more information on the City of Brisbane, please visit 
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C onta c t de ta ils  for  inte r na tiona l s tude nts  &    a ge nts

16 Boronia Road, Brisbane International Airport 
PO Box 1038 Eagle Farm Brisbane QLD 4009 Australia
CRICOS Provider Code 02425C

Aviation Study Centre
Please email your enquiry to:
manager@aviationstudycentre.com
Website: www.aviationstudycentre.com



Cabin Crew Qualification
Aviation Australia's cabin crew graduates are awarded an 
Australian national accreditation – Certificate II in Transport 
& Distribution Aviation Flight Operations (Cabin Crew), plus:
• Senior First Aid certificate
• Responsible Service of Alcohol certificate
• Customer Service Essentials certificate
• Dangerous Goods Certificate (Category "D") for Cabin Crew

Our level of practical training is far more extensive than any 
other course available in Australia. Modules include all of the 
standard core skills taught by the airlines in their initial 
training programs, plus a range of advanced proficiencies.

Subjects such as Airline Employment and Customer Service 
Essentials are designed to prepare graduates for employment 
and to provide an edge over other candidates in the interview 
process. This includes simulated airline interviews, professional 
grooming advice and developing a curriculum vitae.

The course is delivered in our world class facilities located at 
Brisbane International Airport by highly skilled instructors over 
a 10 week period (13 weeks for international students).

Course modules include:
• An Introduction to the Aviation Industry
• Occupational Health & Safety
• Human Factors
• Crew Resource Management
• Security
• Senior First Aid
• Aviation Medicine
• Airline Employment
• Customer Service Essentials
• Roles and Responsibilities
• Aircraft Systems and Components
• Safety Procedures
• Cabin and Galley Services, 
 including Responsible Service of Alcohol 
• Dangerous Goods
• Emergency Procedures and Equipment
• Evacuation Procedures

CRICOS Course Code 058113A

Course includes:
• Theoretical training
• Practical training
• All textbooks and workbooks
• All personal protective equipment
• All training consumables

Essential requirements for a Flight Attendant:
• Age - minimum 18 years for Australian domestic and 
 21 years for most international airlines
• Height restrictions may apply at some airlines
• Fit and healthy
• Punctual, reliable, hard working and enthusiastic
• Sensitive with people from a variety of cultures
• A second language is a distinct advantage with most 
 international airlines

Requirements for all applicants:
• Successful completion of Senior High School or higher studies
• Must be at least 18 years old at the course start date
• Applicants should also meet the "essential requirements for 
 a flight attendant" listed above
• Customer service experience would be an advantage

Additional Requirements for International students:
• English Level - IELTS 5.5 (no band below 5.0) or equivalent
• Must hold a visa that permits studying in Australia
• Must hold suitable health insurance
Please refer to our website or an approved international booking centre for further details 
and information about application, accommodation and English language training options.


